
Resort Developer’s Association 
Receivables and Dues Tracking System 

 
Program Trouble Report 

 
Please document any problems you encounter with the Receivables and Dues Tracking 
System by filling out this form.  Once you have completed all the necessary information, 
email or fax this form to the RDA RDTS Configuration Control Board.  We appreciate 
your input! 
 
This problem pertains to: 
 
  Reports    Data Base       Screens       Software 
 
 
Describe the problem 
 
 
 
 
 
 
What window was open when you discovered the  suspected problem:   
 
 
 
What actions had you just completed when you experienced the problem:   
 
 
 
 
 
 
 
Can you re-create the problem?     Yes        No 
 
Your Name:   
Your Company:  
Your Telephone:  
 
Please forward this form to the RDTS Configuration Control Board, PO Box 99, 
Valentines, VA  23887.  You can also email this to ROD1@meckcom.net or fax it to the 
RDA on (888) 320-3843. 
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